
Accessibility Statement for XMAP Hub 

This is an accessibility statement from Local Authority Technology CIC. 

  

Measures to support accessibility 

Local Authority Technology CIC takes the following measures to ensure accessibility of XMAP Hub: 

• Include accessibility as part of our mission statement. 

• Include accessibility throughout our internal policies. 

• Integrate accessibility into our procurement practices. 

• Appoint an accessibility officer and/or ombudsperson. 

• Provide continual accessibility training for our staff. 

• Assign clear accessibility goals and responsibilities. 

• Employ formal accessibility quality assurance methods. 

 

Conformance status 

The Web Content Accessibility Guidelines (WCAG) defines requirements for designers and developers to 

improve accessibility for people with disabilities. It defines three levels of conformance: Level A, Level 

AA, and Level AAA. XMAP Hub is fully conformant with WCAG 2.1 level AA. Fully conformant means that 

the content fully conforms to the accessibility standard without any exceptions. 

 

Additional accessibility considerations 

Although our goal is WCAG 2.1 Level AA conformance, we have also applied some Level AAA Success 

Criteria: High contrast ratios make up the majority of content. Context-sensitive help is available 

throughout the website. 

  

Feedback 

We welcome your feedback on the accessibility of XMAP Hub. Please let us know if you encounter 

accessibility barriers on XMAP Hub: 

E-mail: contact@localauthority.tech 

We try to respond to feedback within 2 business days. 

  

Compatibility with browsers and assistive technology 

XMAP Hub is designed to be compatible with the following assistive technologies: 

• Compatible with all popular browsers, operating systems and assistive devices. 



 

 

Technical specifications 

Accessibility of XMAP Hub relies on the following technologies to work with the particular combination 

of web browser and any assistive technologies or plugins installed on your computer: 

• HTML 

• WAI-ARIA 

• CSS 

• JavaScript 

These technologies are relied upon for conformance with the accessibility standards used. 

  

Limitations and alternatives 

Despite our best efforts to ensure the accessibility of XMAP Hub, there may be some limitations. Below 

is a description of known limitations, and potential solutions. Please contact us if you observe an issue 

not listed below. 

Known limitations for XMAP Hub: 

Content from local councils: Some public data may be inaccurate. Because some website content is 

automatically collected through public APIs and available council data, we cannot ensure the accuracy of 

this data. We rely on feedback and internal testing to find inaccuracies and will continue to quickly 

respond. Please contact us or use the 'get in touch' button if you find any issues. 

Externally linked maps: Interactive (external) maps are not as accessible as the website this report is 

based on. Although not part of the website, we link to external maps which provide council data. These 

maps require JavaScript, more advanced input from the user, and may not support screen readers. We 

are open to making our maps more accessible, including support for screen readers, keyboard 

navigation, keyboard shortcuts. Provide feedback by contacting us or using the 'get in touch' button. 

 

Assessment approach 

Local Authority Technology CIC assessed the accessibility of XMAP Hub by the following approaches: 

• Self-evaluation 

 

Evaluation reports 

An evaluation report for XMAP Hub is available at: https://[site].hub.xmap.cloud/pages/accessibility. 

An evaluation statement for XMAP Hub is available at: https://[site].hub.xmap.cloud/pages/accessibility. 


